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Introduction e —

TTLock

TT Lock App is a management software for smart lock . This Room 902 _
APP can be used to manage various types of smart locks, including i v
door locks, parking locks, safe locks, bicycle locks, and so on. The @
App and the lock communicate via Bluetooth BLE to unlock, lock,
hardware upgrade, read operation record, etc. on the App. The T
Bluetooth key can also help open the door lock through the Al Sodekey oS, ok possendes

@

WatCh. |c§us Fing?:inls wri:inds Rec?ds
Currently, the App supports Chinese (Simplified and i

Traditional), English and Spanish. More languages will be supported
in the future.
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Scan to download TT lock

Software installation

The software (iOS version) can be downloaded from the
app store, and the Android version can be downloaded from
the application store of Google play, Yingyongbao, Baidu, Ali,
360, Huawei, and Xiaomi.

% Download itfrom
. APP STORE

[ S Download it from
#  GOOGLE PLAY
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32O al 4G (B 74% 22O al I AG CE 74%

& Reset Password Login Register

1. Registration and login

& |
9 ne i '
TT lock users can register the account by
mobile phone and Email which currently
& Phone number/Email support 200 countries and regions on the

- — world. The verification code will be sent to

user ' s mobile phone or email, and the
registration will be successful after the

Logi . .
verification.

Forgot Password?




. (IT) Main functions-registration and login

1.1 Security question

settings

You will be taken to the security
question settings page when
registration is successful. When log in
on a new device, the user can
authenticate himself by answering the
above questions.

Security Questions Setting

@ Registration Successful.

You can Verify your Identity by Answering your Security
Questions when using a New Device

Question 1 >

Flease type in your Answer

Question 2 >

Please type in your Answer

Question 3 >

Please type in your Answer

Skip

v 32T R Ll = 100%

Please Select a Question

Where did you go the first time you flew on a
plane?

What is your QQ number?

What was the name of your first pet?

In which year was your father born?

What was the first film you saw in the theater?

Cancel

& Security Questions Setting

@ Registration Successful.

You can Verify your Identity by Answering your Security
Questions when using a New Device

Where did you go the first time you flew on a plane? >

Please type in your Answer

What is your dream job? >

Please type in your Answer

In what city did you meet your lover? >

Please type in your Answer

Skip
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Login Register
P— 1.2 Login authentication
w ? New Password between 6-20 chars
Log in with your mobile phone number or
- email account on the login page. The mobile

phone number is automatically recognized by the
@ Password system and does not input the country code. If
you have forgotten your password, you can go to
the passward page to reset your password. When

reset the password, you can receive a verification

Forgot Password? code from your mobile phone and email address.
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When the account is logged in on the new mobile
phone, it needs to be verified. When it is passed, you can
log in on the new mobile phone. All the data can be
viewed and used on the new mobile phone.

17:06 32 © = Lal (B 73%

< Identity verification

Get Code

Please get a verification code. The code
will be sentto 1370 7769
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verify with verification code verify by answering questions
- o . as shown: as shown :
1.3 Verification mode
There are two ways of security < Identity verification
verification. One is the way to get the e

.o . . R — TRl S s=ET
verification code via the account number,
>

and the other is the way to answer the

Get Code tREE T
question. If the current account is set the
"answer the question” verification, then e ot vetcaton o he o BT
when the new device is logged in, there vaon -
will be an "answer question verification” e

option.
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. (IT) Main functions-registration and login

.o 13 'ﬂ @ = il 4
TTLock
Room 902
= fr i
Send eKey Sang eKeys Passcodes

Passcode

N = 7
& M 0 8
ICCards  Fingerprints Wristbands Records

Lo

Settings

no Tock adding

the account with lock

1.4 Login successful

The first time you use the lock lock app, if
there is no lock or key data in the account, the
home page will display the button to add the lock.
If there is already a lock or key in the account, the
lock information will be displayed.
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TTLock

This eKey will expire in 8 day(s)

201

©

O Eh L

One-Time

Records Passcode

Assistant Settings
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HEAS

13005652 L%

RE

BILL PAIRS

¥ 3604.0

Due Date: 2018.09.12

Pay

’ Apartment assistant

The apartment assistant module can be
seen in the lock app only when the key
comes from the apartment.

In the apartment assistant module, you can
pay rent and repair. The landlord collects the rent
from the Room Master APP and sends the rent bill
to the tenant. According to actual usage, the bill
includes rent, water and electricity, gas, property,
broadband, etc.
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2. Lock management
The lock must be added on the app before it can be 4 * C]'

used. The addition of a lock refers to the initialization of the

lock by communicating with the lock via Bluetooth. Please
stand beside the lock. Once the lock is added successful,
you can manage the lock with the app including sending a
key, sending a password, and so on.

’ When the lock is added, the adder becomes the administrator
of the lock. At the same time, the lock cannot enter the setup
mode by touching the keyboard. This lock can only be re-
added after the current administrator has deleted the lock. The
operation of deleting the lock needs to be done by Bluetooth
beside the lock.
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e BB AT 7%

d

S Lock Users Expires Soon 180697707
O 180697707 N eKeys associated with this User
User management 18069770701
m503
~

You can see the customer's name and phone number ' | > Permanent
& 153705665

in the lock user list. Click on the customer you need, then it

Fa —

>
will display the door lock information and room number. Q7 resoorsee
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e 3T al 4G B 24%

w

e 3T Ll 4G B 24%

2 . 1 LOC k SU p po rtl N g 4 Choose Lock Type — Nearby Locks D
‘ 9 MG06_20a353 + |
Door Lock !
9 M503_64d03b
The Kejixia App supports multiple types of
. . Padlock e J301_62ac91
lock, including door locks, padlocks, safe locks,
. . . K101C_5262a0
smart lock cylinders, parking locks, and bicycle .
locks. When adding a device, you must firstly select @ Hitea07cs
the lock type. The lock needs to be added to the Ry ol Biaden @ M301_ce571f
app after entering the setting mode. A lock that @ SX8001_c97113
has not been added will enter the setting mode as : Parking Lock e P Tl
long as the lock keyboard is touched. The lock that e S
— _710c
has been added needs to be deleted on the App ;(!jé\l/' Bicycle Lock
== BLO1_39e189
first. B e :
&:,:3.‘;1 Remote Control 9 WO DS380
- _ﬂ AMANT ADNADE
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Add Lock Upload Data

2 ° 2 Lo C k a d d i n g Upload Data to Complete the Process

Lock Name
The initialization data of the lock needs to be Name the lock o
uploaded to the network. The data needs to be uploaded
when the network is available to complete the entire whole
adding process. e e B

Upload Data
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2.3 Lock upgrade

User can upgrade the lock firmware on the TT lock
APP. The upgrade needs to be done via Bluetooth next
to the lock. When the upgrade is successful, the original
key, password, IC card, and fingerprint can continue to
be used.

932 2T Ll CD21%

G Firmware Update

Updating...

/5

\_/

Updating... Please be Patient.
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2.4 Error diagnosis and time

calibration

Error diagnosis aims to help analyse the system
problems. It needs to be done via Bluetooth beside the
lock.

If there is a gateway, the clock will be calibrated
firstly through the gateway. If there is no gateway, it
needs to be calibrated by the mobile phone Bluetooth.

e RGO E T al C®20%

Diagnosis

Diagnostics will Upload the Config Data to our
Servers for Root Cause Analysis of the problem.
Please execute within 2 meters of the Lock.

v B2 O R al C®20%

Lock Time

2018.09.11 09:35:43

Adjust Time
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w 32T T al D 20%

Send eKey

m503 eKey Type Timed >

3. Ekey management

Recipient Enter Recipient's Account o

Please Enter a Name for this
Name

eKe

After the administrator successfully adds the lock, he :
owns the highest administrative rights to the lock. He can Start Time 2018.09.11 09:39
send keys to others. Meanwhile he can increase the key End Time 2018.09.11 10:39

Touch to Unlock, Long Press to Lock.

management that is about to expire.

Send eKey p ai:gtd) - eKeys Passcodes

Records Settings
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we 30O T ol C®20%

Click the type of lock it will show the time-limited
ekey, one-time ekey and permanent ekey.

Time-limited ekey: The ekey is valid for the specified

time.
eKey Type
Permanent ekey: The ekey can be used permanently. '
One-time ekey: the ekey will be automatically deleted once e
it has been used. Permanent
One-time

Cyclic

Cancel
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as shown:
° wll PEEBEEF =T 09:50 @ 790 %45%m
3.1 One-time passcode ¢
m503
The ekey sent from the Room Master APP has the
function of obtaining a one-time passcode. E

D ¥

Records Settings
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3.2 Ekey management

The manager can delete ekey, reset ekey, send
and adjust the ekey, meanwhile he can search the lock
record.

0w
Permanent

e 3BT T al 4T 2%

eKeys

0w
Permanent

: Clear eKeys

3BT BE al 4T 2%

Reset eKeys

Send eKey
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3.3 Deadline warning

System will show two colors
for deadline warning. The yellow
means close to expiring and the
red means it has expired.

O
O
O
©-
©-
O

MZ05T_4c8074

M2 _1cdaB9

M301X_2c6945
&5

MS501 d22?32

m&03
-

MEO3C ! Sﬂaeﬁ

=3

b

Lock Users

g 18069770701
18069770701
™ Tumenslo

@ 15370566569

*"‘\"‘j.'& black
y ' 18968075686

Expires Soon

“+  black
y ' 2018.09.11-2018.09.11 [{EEE

Ll 4 25%

m503
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e B2 © all 114G 4T 29%
3.4 Search lock record | Records
Q  Search
The administrator can query the unlock 2018.09.11
records of each key. ey
O 09:50:34 unlock with APP success

O 18589706961
09:31:35 unlock with APP success

123456

09:31:24 unlock with Passcode 123456
failed

123456

09:31:16 unlock with Passcode 123456
failed
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10:16 e B Ll 4G $T 30%
< T — 3 4. Type of passcode
Permanent Timed One-time Erase
- After inputting the passcode on the keyboard of the lock, press
Generate

the unlock button to unlock. Passcodes are classified into permanent,

This Passcode MUST BE used at least Once, within 24 Hours

from Current Time, or it will be SUSPENDED for Security time_limited, One_time, empty, |OOp, Custom, etC.

Reasons.

4.1 Permanent passcode

The permanent passcode must be used within 24 hours after it
is generated, otherwise it will automatically expire.
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4.2 Time-limited passcode

The time-limited passcode can own an expiration date, which is a
minimum of one hour and a maximum of three years. If the validity period is
within one year, the time can be accurate to the hour; if the validity period is
more than one year, the accuracy is month. When the time-limited passcode is
valid, it should be used within 24 hours, otherwise it will automatically expire.

After inputting the passcode, please press the lock button or # on the
right corner to lock the door.

The way to change the passcode: input the original passcode to unlock,
then input “10 # original passcode # new passcode (between 4 numbers
and 6numbers) # input new passcode again # " .

e ¥ @ il 114G $CTO30%
o Send Passcode B
Permanent Timed One-time Erase
Start Time 2018.09.11 10:00
End Time 2018.09.11 10:00

Generate

This Passcode MUST BE used at least Once, within 24 Hours,
after the Start Date and Time or it will be SUSPENDED for
Security Reasons.
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e 32T B Ll C

4.3 one-time paSSCOde = Send Passcode &

anent Timed One-time Erase Custq

One-time passcode can only be used for one time,
and which is available for 6 hours.

This Passcode MUST BE used within 6 Hours from the Current
Time or it will be SUSPENDED for Security Reasons. This
Passcode can ONLY be used ONCE.
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4.4 Clear code

Clear code is used to delete all the passcodes the lock
has set, and which is available for 24 hours.

& Send Passcode

hed One-time

Erase

Customized 16;

Generate

This Passcode is VALID for 24 Hours from the Current Time.
Caution - All Passcodes used on this Lock will be DELETED on

using this Passcode.
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10:22 30T T al C®29%

< Send Passcode 4

4.5 Cyclic passcode

One-time Erase Customized Cyclic

Mode Tuesday

The cyclic password can be reused within a ——— B
specified time period, including daily type, weekday

End Time 11:00

Generate

type, weekend type, and more.

This Passcode MUST BE used at least Once, within 24 Hours,
after the Start Date and Time or it will be SUSPENDED for
Security Reasons.
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“— Send Passcode
4.6 Custom passcode
One-time Erase Customized Cyclic
User can set any passcodes and validity period he wants. BIAICTIrE <TIEDRTI DR
End Time 2018.09.11 10:00

Set Passcode

You can Configure your own Passcode. Your Passcode needs
to be between 4 - 9 Digits in Length. You can Configure the
Customized Passcode via Bluetooth or Remotely via a Gateway.
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4.7 Passcode sharing

The system add new communication ways of Facebook
Messenger and Whatsapp to help users share the passcode.

we 32 E T Lal C®29%

Send Passcode via

©Q OO0 © o

Wechat

SMS Email Messenger Whatsapp

Cancel




. (II) Main functions-passcode management

w30 E R Ll C®29%

4.8 Passcode view and o

w2 BB | Al

Passcode Info

management @ biack 72795073
2018.09.1110:00 XA
) @ 70029056 Name black
All generated passcodes can be viewed and managed 2018.09.1110:00 K& .
Validity Period Permanent >
in the password management module. This includes the O 53984996
) ) ) 2018.09.1110:00 KA Bl 1850 mm—
right of changing the password, deleting the password,
. . Sending time 2018.09.11 10:25
resetting the password, and unlocking the password.
Records >
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5. Card management

You need to add the IC card first. The whole process needs
to be done via the app beside the lock. The validity period of
the IC card can be set, either permanent or time-limited.

ol hEER#E = - 10:39

Add IC Card

Permanent L
Start Time 2018-09-1110:39
End Time 2018-09-1110:39
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5.1 Card view and management

All IC cards can be queried and managed through the
|IC card management module.

The remote card issuance function is displayed in the
case of a gateway. If there is no gateway, the item is hidden.

all PEEHE = 10:42

e

= IC Cards

—.  )9706336
2017.11.02 14:54-2018.11.02 14:54

1. J7028844
2017.11.02 14:62-2018.11.02 14:562

L w55453906
2018.01.12 13:44 Permanent

L 4702779
201711.02 14:54 Permanent

34807796
201711.10 18116 Permanent

OO0 00 ¢

m m3943989
2017.11.02 14:53-2017.12.03 15:53

Expired

&Gy

ol FEEA F - 10:42

v
RS

)

&

9

>

D €

< O 60% M
IC Cards

706336

2017.11.02 14:54-2018.11. 0O | g (R OF= s &

7028844
2017.11.02 14:52-2018.11.0|

Add IC Card

Upload IC Cards
4 m=453906

2018.01.12 13:44 Permanen

W 4702779
2017.1.02 14:54 Permanent

] o706
2017.11.10 1816 Permanent

Expired

2017.11.02 14:53-2017.12.03 15:53
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6. Fingerprint management

Fingerprint management is similar to IC card management. After adding a
fingerprint, you can use the fingerprint to unlock the door.
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7. Unlock via Bluetooth

User can lock the door via Bluetooth and can also
send the Bluetooth ekey to anyone.

Two ways of unlocking the door: a. press the
unlock button on the APP; b, touch and light the
lock panel.
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all FEEGE = . 4 0 650% . all PERAE =+

/-

T
U Se A P P to u n I OC k Remaining 5%. Please replace the battery in time

Click the round button at the top of the page to ¥$1003 003943
unlock the door. Since the Bluetooth signal has a certain

coverage, please use the APP within the certain area. @ @

Touch to unlock

e E EE

6

You can Open the app and touch the keyboard to = B ? = = B © ?
unIOCk the doo r. Send eKey Pai‘:gg i eKeys Passcodes Send eKey Paﬁ:{:‘g e Attendance eKeys
Click the small button to open the door remotely ® ) S 1 = () © O
When yOU have inS ta”e d the ga teway IC Cards  Fingerprints  Records Settings Passcodes IC Cards  Wristbands Records
Lok

Settings
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8. Attendance management

One product of Kejixia is access control, which can
be used for company attendance management. The
app contains functions of employee management,
attendance statistics and so on.

All door locks have attendance function. You can
turned the lock on or off in the lock setting.

all PEEE = .

/-

N

Remaining 5%. Please replace the battery in time

¥S$1003_0039d3

=] & 13 =
Send
Send eKey Paserpds eKeys Passcodes

® ) D 03

IC Cards  Fingerprints  Records Settings

all PEEHE =

<
Lock Number
MAC/ID

Battery

Validity Period

Name

Lock Group

Lock Time

Auto Lack

Diagnosis

Firmware Update

10:46

Settings

K101C_5262a0

E2:90:28:A0:62:62/47 3

= 100%

Permanent
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8.1 Staff management

Administrator can view and management the staff
information in the staff management module.

ofl PEEE =T

ofl FEEGE =

P

Name

Method

Already has eKey

Account

10:52

Add Staff

Yes
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8.2 Attendance method

It supports staff attendance in three ways, including
App, password, and IC card.

Cancel

Method

APP

Passcode
|C Card

OK
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wll FEEGE = 10:52
& Early List ¥

8.3 Attendance statistic

In this module, you can check the attendance of all Daily  Monthly 09-11 208 August
employees on a certain day, according to the time of arrival 0_ . p b i S SRR S
Late Leave Early No Record

at the company. Late arrivals, early departures, and
unchecked cards are identified in three different colors.
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8.4 Attendance check

September

MON TUE WED THU

Swipe from left to right to view the staff 0920
2 3 4 5 @ 7 8

0851 0B.48 0851 0.0 08:56

attendance on different months.
18:15 18:47 18:40 18:48 18:51
9 10 11 12 13 14 15

08:49 08:51
1822 =

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

Monthly Statistics
@ Lote 1
. Leave Early 0

@ nNoRecord 0
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8.5 Property settings

In this module, you can set the company name,
departments, working hours, working days, and holidays.

all PEEE = 10:52
& Attendance Setting
Company Name S i
Staff
Working Time 08:00 - 18:00 2
Workday Setting

Holiday
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all FEEE = ¢ 111

“— Work Time Setting

8.6 Time settings

Closing Time 18:00

The work time settings can judge if you are late or

early to leave.
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wll PEIRE = o 11:12 all FERE T - 11:27
(- Workday Setting &« Workday Setting
8.7 Workd tti |
Monday w This Week
You can set certain workdays you want in this Tuesday . One-day Weenkend
Wednesday * Two-day Weekend o
module.
Thursday -]
OK
Saturday
Sunday
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. EHEE T 1:14 all REE T ¢ n:2
I - M < 2019Y < Add Holid
. & oliday
8.8 Holiday settings
Name

New year
Holiday:2019.01.01-2019.01.10 Start Date (Reditiirad)
Work Days:2019.01.17

You can set holidays and workdays according to End Date

your need. Work Days
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9. System settings

In the system settings, it includes touch unlock switch, group
management, gateway management, security settings, reminder,
transfer smart lock and so on.

Touch unlock setting determines whether you can open the
door by touching the lock.

e 32T R Lal C®29%
Settings
Touch to Unlock [ @)
Lock Users >
Lock Group >
Gateway >
Transfer Lock(s) >
About >

Delete Account
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e BT EO D .l C®29%

9.1 Key groups management

In the case of a large number of keys, you can use group
management module.

Create a Group

Please enter a Name

Cancel
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9.2 Transfer admin rights

The administrator can transfer the lock to other
users or to the apartment (Room Master user). Only the
account that manages the lock has the right to transfer

the lock.

w3 2T R al CD29%

Select Lock(s) Cancel

(® Personal

e 30T T al CW29%

Receiver

O Room Master

Account

Enter Recipient's Account o

Caution - The Selected Lock(s) will be Permanently Transferred.

Next

Move to Trash
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After inputting the account, you will receive a
verification code. Filling in the correct number, you
will transfer successfully.

¢ The account of the apartment transfer receive must be
the administrator account.

e X F| ol

Confirm Transfer

0

180= 01

180¢ 1
1 Lock(s) will be Transferred

Please Enter the Verifiction Code sent to 18589706961

39

e 32 @ B Ll C®26%

FAQ

Lock v

Introduction

How to ADD a Smart Lock?

What are the different Methods to Operate the Sma...

How do | Adjust the Clock on my Smart Lock?

Keypad v

Why do the Keypad Lights go out immediately after...

Why is the Keypad Flashing when operating the Sm...

Why can't the keypad be Activated?

Passcode v

How long can a Passcode be Valid for?

What happen's if the User and Smart Lock are in dif...

Why dont | have an option to Configure a START / E...
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9.3 Al customer service

The user can consult and give
feedback through the Al customer
service.

13:35

w 32T R Ll T 25%

& Customer Service

FAQ

Email

C

ontact@ttlock.com.cn [+

@ Feedback

AtAERAFTHT?

ATAHNEEFRT?
RETHETEEHEN?

MxELm?

@ By, REHAERS.

B
miEfE R S REBIFAPP?
At ABRFFTHT?
AT AR FET?
HETHESEENEN?

RzRtaR?

HRTAE..
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e 32T R Lal C®29%
Settings
9.4 About the APP Touch to Unlock c
Lock Users >
In the About moduel, you can check the
. Lock Group b
version number of the app.

Gateway >

TTLock 4.7.0
Transfer Lock(s) >
About >

Delete Account Copyright© 2018 TTLock

All Rights Reserved
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10. Gateway management

The TT lock is directly connected via Bluetooth, that is why it
is not attacked by the network. The gateway is a bridge between
smart locks and home WIFI networks. Through the gateway, the
user can remotely view and calibrate the lock clock, read the
unlock record. Meanwhile, it can remotely delete and modify the
password.
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3R ET T al C®27% e 30T T Ll C®28%
Gateway -+ Add Gateway
10.1 Add the gateway
gateway WiFi Name Kejixia_Sciener
—Onlne 20
. WiFi Password Enter WiFi Password
Please add the gateway via APP
Ste ps : Gateway Name Enter Gateway Name

A . Connect your phone to the WIFI network which
the gateway is connected to.
B . Click the plus button in the upper right corner
and input the WIFI passcode and gateway name.
Click OK and input the passcode for authentication.
C . Press and hold the setting button on the
gateway for 5 seconds. The green light indicate that
the gateway has entered the add-on mode.
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10.2 Manual

After a short period of time, you
can see which locks are in their
coverage in the app. Once the lock is
bound to the gateway, the lock can be
managed through the gateway.

e B2 TRl CB2T%

gateway

Scanning locks belong to you.

W3R Ll T 5%

gateway

Lock(s) connected to this Gateway

m503
.l Medium




Scan to

oy

1
.

THANKS

L}
- I

TT lock
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